


































Model Curriculum 

• 15 standards

• Standards 1-5

• Key Elements

• 54 Entry-level 

• 77 Advanced-level













Rochester, New York 
Strong Memorial Hospital Highland Hospital

•886 Licensed beds

•>100% Occupancy

•Quaternary Care

•Level 1 Trauma

•Pediatric Hospital

•Oncology Hospital/Infusion Centers 
(on and off-site)

•Off-site Emergency Services Center

•Off-site Ambulatory Surgery Center

•340B Eligible 

•261 Licensed beds

•>100% Occupancy

• Acute Care

• Active Emergency Department

• Known for:

• Nationally Ranked Geriatrics 
Program

• Orthopedic Surgery

• Region’s Leading Gastric Bypass 
Program

• Comprehensive Women’s Services

• 340B (Rural Referral Center)

Regional Community  Hospitals

•FF Thompson (125 beds)

•Noyes Memorial Hospital (67 beds)

•Jones Memorial Hospital (49 beds)

•St. James Hospital (15 beds)

•Several contractual relationships

Ambulatory Sites

•Medical clinics/primary careSpecialty
Pharmacy Services

•Contract Pharmacy Services

•10 licensed ambulatory pharmacies

•Home Infusion Pharmacy Services 



Training

Education Opportunities

Promotion

Career Ladders





Explicitly define:

Compounding Roles

Other Duties (unlicensed)

Approval at Hospital/MC Level



UR Pharmacy Technician 
Career Ladder



UR Pharmacy Technician 
Career Ladder



UR Pharmacy Technician 
Career Ladder











114 Total 
FTEs 

(Inpatient and 
Oncology 
Services)

I

~16 FTEs 
in Training

II

~40 FTEs 
Certified

III

22 FTEs 
Certified 

Specialists

IV

Comp.

~36 FTEs 
Licensed

Technician 
Supervisor

1 FTE

Data Analysts

Information 
Analysts

Assistant 
Technician 
Supervisors

8 FTEs

Administrators



Medical Center Strategic Plan

Department of  Pharmacy Strategic Plan

Individual Goals (part of  Performance Evaluation)

Focus on Quality and Safety Pillar

From Guiding Principles:
The well-being and safety of  the patient is at the center of  all decisions.

Strategic Direction:  Achieve optimal utilization of  technology and automation to decrease 

unwarranted variability in drug preparation and dispensing.

Improve patient safety around preparation and dispensing of  parenteral medications by continuing 

expansion of  technology-driven objective confirmation of  content and accuracy, with goal of  100% 

product under automated review.








