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I. Responsibility of the Division 

The charge of the Division of Communication Services, as defined in the Constitution and Bylaws of the NYSCHP, is to be responsible for: 

· Promotion of the Council on state and national levels
· Supervision of all Council publications and public relations media
II. Committees of the Division
Chair- Veronica Zafonte 
Social Media Sub-Committee 
Co-Leads: Alanna Farrell Foster, Tia Ly
Members:  Shireen Farzadeh, Rebecca Chu, Crystal Toribio
Goal:  Expand the visibility and influence of NYSCHP in Social Media Platforms
Activities: Past-
· Spotlighted NYSCHP meetings and programing 

· Spotlighted local chapter presidents and why they became a member of the society
· Spotlighted New Practitioners
· Spotlighted NYSCHP speakers and moderators at ASHP
· Instagram takeover highlighting Tri-State program and Annual Assembly
· Pharmacy week messages (posted throughout the week from pharmacy leaders, pharmacists, pharmacy technicians, and health care professionals) 
· Shared posts from local chapters and other relevant national organizations

· Announced NYSCHP election results 

· Highlighted ASHP Award Winners 

· Highlighted NYSCHP members at ASHP Policy week 

· Spotlight special months and days showing diversity including Black History Month and Latinx Month.

· Increased Instagram followers:

· 223% from April 2021-March 2022 (430(1388) 

· 13% from April 2022-March 2023 (1388(1567)

Activities: Future-
· Member Stories
· Instagram Takeovers
· Committee Features

· Annual Assembly recap reel

Newsletter Sub-Committee 
Leads: Rachel Sussman, Geremy Carpenter
Members: Teney Mathew
Goal: To have the NYSCHP NewsFlash serve as High Impact Communication Tool
Activities: Past-
· Distributed NYSCHP Rebranded Newsletter in an email format on set dates.
· Incorporated news from NYSCHP Directors into NYSCHP NewsFlash

· Incorporated highlights from NYSCHP local chapters into NYSCHP NewsFlash

· Utilized social media to highlight certain “articles” and the release of the NewsFlash
· Used NewsFlash as a method to generate revenue for the society
Activities: Future-
· Showcase society and local chapter events with pictures
Website Sub-Committee 
Co-Leads: Elizabeth Gavioli, Stephen Argiro
Members: Kanika Lala, Marlene Almeida 
Activities: Past-
· Transformed website with new design
Activities: Future-
· Update website with new pictures and information on events and committees, as needed
III. Strategic Plan Tasks: Status Update
1. Engage
	Strategy
	Action Items
	Notes

	Increase greater awareness and participation in NYSCHP programming.
	· Had instagram takeover showcasing Tri-State Program and Annual Assembly
· Created high visibility posts which engaged members; reels and stories
· Assisted with development of NYSCHP AA app 

· Inform and engage members regarding NYSCHP programming through social media
	· Continue to work with directors and committee chairs to create materials that will engage our members

	Increase the visibility and influence of NYSCHP.
	· Initiated Pharmacy Week messages/stories from pharmacists, pharmacy technicians, pharmacy leaders, and other healthcare professionals

· Spotlighted local chapter presidents and why they became a member
· Spotlighted NYSCHP speakers and moderators at ASHP

· Increase visibility of NYSCHP through social media and other communication outlets
	· Continue to engage our members through Facebook, Twitter, and Instagram


2. Lead
	Strategy
	Action Items
	Notes

	
	
	

	
	
	

	
	
	


3. Advocate
	Strategy
	Action Items
	Notes

	Increase interest and participation in Advocacy.


	· Engage members regarding legislative activities via social media


	· Highlighted NYSCHP members at ASHP Policy week 


Respectfully submitted,

Jason Babby
Director of Communications
