
Emerging Roles for Registered Pharmacy 

Technicians in NYS Hospitals ð

Training, Oversight and 

Organizational Structure

Nicole Reiss, CPhT, Senior Manager of  Pharmacy Operations, NYU Langone Health

Amisha Arya, PharmD, BCSCP, CJCP, Director of  Pharmacy, Regulatory Compliance, NYU Langone Health 

David F. Webster, RPh, MSBA, Director, Acute Care Operations, University of  Rochester Medical Center



Disclosures

No conflicts of  interest to disclose for all speakers



Objectives

Review the training requirements for pharmacy technicians and understand the impact of  

an accredited training program on pharmacy practice

Review the process for accreditation of  a Pharmacy Technician Training Program

Discuss how to implement a modernized career ladder and job descriptions for 

technicians



Technician Training Programs

Example at NYU Langone Health



NYU Langone Health

Six inpatient locations across Manhattan, Brooklyn, and Long Island

Flagships of  NYU Tisch/Kimmel, NYU Brooklyn, NYU Long Island

Hassenfeld Childrenõs Hospital

Langone Orthopedic Hospital

Perlmutter Cancer Center Network

Ambulatory clinic locations



NYU Langone Health 

Pharmacy Technician Training Program (PTTP)

Founded in 2016

Jointly accredited by ASHP/ACPE in 2019 as an entry-level program

12 faculty members

5 practice sites

10 NYULH PTTP student graduates currently employed at NYULH



Training Program Requirements

PTCB requirement updates January 2020:

To be eligible to register for PTCE:

Pathway 1: Must have successfully completed a PTCB recognized / Accredited program, or will be 
completing within 60 days.

Pathway 2: Must have equivalent work experience as a pharmacy technician for a minimum of  500 hours. 

Requirements to become a CPhT:

Attain a high school diploma or the equivalent

Graduate from an accredited pharmacy technician training program

Get certified

Maintain active certification



Training Program Requirements

Based on ASHP/ACPE model



Program Requirements- Didactic

Learn Ą Practice Ą See in Live Environment

Didactic Sessions (120 hours): Learning

First step to complete in a training program

Managers throughout our department teach / review required subjects

Packets / homework assignments / worksheets 



Program Requirements- Didactic

The curriculum is categorized into the following areas:

Personal and interpersonal knowledge and skills

Foundational professional knowledge and skills

Patient care, quality of  care, and safety knowledge and skills

Regulatory and compliance knowledge and skills

Processing and handling of  medications and medication orders: 

Inpatient pharmacy

Outpatient pharmacy

Clinical Cancer Center

Orthopedic Pharmacy

Investigational Studies pharmacy

Transition of  Care

Purchasing and Inventory Management



Program Requirements- Simulation

Simulation Labs (50 hours) : Practice

Should occur after didactic sessions are complete

Simulation include practice in:

Active and Engaged Listening

Proper Garbing and Finger Glove Testing 

Locating LASA / High Alert meds in Pharmacy Inventory

Proper Disposal Of  medications

Medication Errors 

Inpatient and Outpatient problem solving

Patient Confidentiality

Customer Service and Conflict Resolution 

Non Sterile Compounding

Prescription Filling

Introduction to Ampules and Vials



Program Requirements- Experiential

Experiential (130 hours + 100 extra): See what you have learned and practiced in a Live 
Environment

Should occur after Didactic and Simulation components have been completed

Experientials include students shadowing Pharmacy Techs in:

Main Pharmacy ĄRobotics, Manual order filling, applications, tray filling, IV Room, purchasing and receiving, pneumatic tubing, 
repackaging, Command Center 

Decentralized Ą Pharmacy Automation restocking, Decentralized Pharm Tech roles, Pediatrics, medication distribution, 24 hour 
cart fill exchange

Ambulatory Care Pharmacy �±Outpatient / Retail environment workflows / Transition of Care

Clinical Cancer Center

Investigational Studies 

Orthopedic Hospital

Expansion into Specialty Pharmacy / Off Site Ambulatory Care Settings


