
2012 January February March April May June July August September October November December 
# new patients 
# of total patients actively in clinic 
# of visits
# no show for visit 
# Medicaid / Medicare
# Commercial insurance
# Uninsured / indigent
# tobacco-free 30 days
# tobacco-free 90 days 
# tobacco free at 6 months
MTM Outcomes

Unneccessary Drug Treatment (Total)
1.No valid Medication Indication
2. Duplicative Therapy
3. Medication being used to treat an 
avoidable ADR

Need for Additional Treatment (Total)
1. Drug added for synergy
2. Untreated Indication (i.e. ACEI in 
CHF)
3. Preventative Treatment
Total Indication DRPs
Ineffective Drug (Total)
1. More effective drug available
2. Dosage form is in appropriate
Inadequate Dose (Total)
1. Dose too low

2. Needs additional drug monitoring

3. Dosing interval not frequent enough



4. Incorrect administration (dose too 
low)
Total Effectiveness DRPs

Adverse Drug Reaction identified (Total)
1. Unsafe drug for patient                                                  
(includes drug/disease interaction, 
excessive dose)
2. Drug interaction

3. Incorrect administration (unsafe)
Excessive Dose (No ADR) (Total)
1. Dose too high
2. Needs additional monitoring
3. Frequency inappropriate (resulting in 
high dose)
4. Duration too long
Total Safety DRPs
Medication Errors (Total)
1. No med error / event, but potential 
for ADE identified 
2. Med error/event DID NOT reach 
patient 
3. Med error/event reached patient, 
but no harm 

4. Med error/event reached patient, 
monitoring or intervention required to 
confirm no harm 
Total Medication Errors
Nonadherence (Total)
1. Patient doesn’t understand directions
2. Patient prefers not to take medication
3. Patient forgets to take medication



4. Drug is unavailable
5. Patients can't afford medication
6. Patient can't swallow/administer
Adherence problem resolved
Total Nonadherent
Cost Avoidance (Total identified)

Less expensive equivalent alternative  
(estimated annual savings)
Alternative route (IV to PO) (estimated 
annual savings)
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